Privacy Statement

Introduction

We at Entertainment for Hire value your privacy and are committed to protecting your
personal information. This Privacy Statement outlines how we collect, use, and safeguard
your personal data in compliance with New Zealand's Privacy Act 2020.

Personal Information We Collect
We collect personal information when you make an inquiry on our website. This may include:

e Contact details (e.g., name, email, phone number)
e Event preferences (e.g., booking request, type of event)

We do not process any payments on our website; any payment transactions are handled
offline. We use this information solely to respond to your inquiries and provide relevant event
details.

How We Use Your Information
We use your information to:

Process event bookings and inquiries
Communicate with you regarding your bookings
Improve our website and services

Send marketing communications (if you opt-in)

Cookies and Tracking Tools
Our website uses cookies to enhance your user experience. These may include:

e Session cookies for website functionality
e Analytics cookies to track website performance (e.g., Google Analytics)
e Marketing cookies for targeted ads

You can manage cookies through your browser settings. For more details, see our Cookies
Policy.

Third-Party Tools and Links

We may use third-party services (e.g., Google Analytics, payment processors) to help manage
our site and services. These services may collect data on our behalf, subject to their privacy
policies.

Data Security
We take appropriate security measures to protect your personal data from unauthorized
access, alteration, disclosure, or destruction.

Your Rights
You have the right to:

e Request access to your personal data
e Request correction or deletion of your data
e Withdraw consent for marketing communications



Changes to This Privacy Statement
We may update this Privacy Statement from time to time. The date of the most recent revision
will be posted at the top of this page.

Disclaimer Statement

Entertainment Only

At Entertainment for Hire, we provide non-gambling, casino-themed events exclusively for
entertainment purposes. No money is involved in our events, and no wagers or financial
transactions are made. All games and simulations are strictly for fun and enjoyment.

Liability Disclaimer

While we strive to provide the best entertainment experience, we are not responsible for any
accidents, injuries, or damages that may occur during our events. Clients are responsible for
ensuring the event space is safe and secure.

Third-Party Services

We may collaborate with third-party vendors (such as caterers, DJs, etc.) for some of our
events. However, Entertainment for Hire is not liable for the actions or services provided by
these third parties.

Event Cancellations
We reserve the right to cancel an event if there are safety concerns or if it does not meet our
conditions for a safe and enjoyable experience.

Terms and Conditions

Booking and Payment Terms

To secure your booking with Entertainment for Hire, a deposit of 25% is required upon
receiving the invoice. Full payment is due at least 14 days before the event date. The deposit
is non-refundable if the event is cancelled within 14 days of the event.

Prize Packages

Prize packages, if selected, are offered as an optional add-on. Entertainment for Hire is not
responsible for third-party prize suppliers, and any issues with prizes should be directed to
the respective supplier.

Event Extensions and Additional Costs
If you wish to extend the event, this can be done in one-hour increments. Additional charges
will apply and must be paid in full before the end of the event.

Client Responsibilities
The client is responsible for ensuring the event space is safe. If any equipment or tables are
damaged during the event, the client will be charged a fee for repair or replacement.



Respectful Behaviour

We ask that all clients and guests treat our Game Table Hosts with respect throughout the
event. Any disruptive or disrespectful behaviour may result in the immediate termination of
the event, and no refund will be provided.

Liability

Entertainment for Hire is not liable for any injuries, damages, or losses sustained during the
event. The client agrees to indemnify Entertainment for Hire against any claims resulting
from the event.

Third-Party Vendors

If third-party services are involved (e.g., catering, music), Entertainment for Hire assumes no
responsibility for their performance, and any issues should be dealt with directly with the
third-party vendor.

Event Cancellations
Entertainment for Hire reserves the right to cancel or reschedule events if safety or health
concerns arise.

Delivery and Setup Costs
Delivery and setup are free within the Auckland area. For locations outside of Auckland,
additional charges may apply, depending on the distance and requirements of the event.

Link to Download Terms and Conditions in PDF

Click here to download our full Terms and Conditions

NB: (PDF of T&C attached)



